Volunteer Code of Conduct

Volunteer involvement is a valued and integral part of the way our organization
functions. Volunteers help us achieve our mission and vision, and serve as
representatives of our organization in the community. The Volunteer Code of
Conduct reflects the values of our organization and the high standard of behaviour
we expect of our volunteers. All volunteers must read and agree to comply with
the Volunteer Code of Conduct.

As a volunteer, | agree to:

e Follow the organization’s policies and procedures.

e Demonstrate respect, professionalism and courtesy to all clients, community
members, volunteers, and staff members.

e Participate in all required orientation and training sessions.

e Fulfill the role and responsibilities as outlined in the volunteer position
description, in a timely manner and to the best of my abilities.

e Meet agreed upon time commitments, or notify my supervisor in the event
that I cannot do so.

e Accept supervision in my role and respond to feedback to improve my
performance.

e Inform my supervisor of progress, concerns and problems related to my
volunteer position.

| have read and agree to comply with the Volunteer Code of Conduct.

Name:

Signature:

Date:

Lions Foundation of Canada Dog Guides’ mission is to empower Canadians with disabilities to navigate their world
with confidence and independence by providing Dog Guides at no cost to them and supporting each pair in their
journey together.
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DOGGUIDES

152 Wilson Street
Oakville, ON L6K 0G6

905-842-2891
1-800-768-3030
Fax: 905-842-3373
TTY: 905-842-1585

www.dogguides.com

Canine Vision
Hearing

Service

Seizure Response
Autism Assistance
Diabetic Alert
Facility Support
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